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I am honored and happy to introduce myself in this, my first Wesley House Family 
Services (WHFS) Annual Report, as the new CEO of our agency.

Last year’s great triumphs and challenges have given proof to the agency’s resilience 
and clarity of commitment to its mission. Among our successes: on November 23rd, 
2019 we had a very significant Adoption Day ceremony at Aquarium Encounters. 
Twenty-six children found Forever Families. Each adoption carried with it very personal 
and heartfelt stories of overcoming challenges and happy endings. There was not a 
dry eye in the house!

Our fundraising events were also stellar, enabling us to provide supplemental funding 
for our programs. Mayor’s Ball proceeds benefitted Healthy Families, Inez Martin 
Development Center and the Food Program. Valentine’s Day proceeds benefitted 

tuition assistance, roof repairs and operations for Inez Martin, funding for Healthy Families, our Dental Fund 
and Summer Camp Programs. Of course, the parties were the talk of the town for weeks!

In Wesley House’s enduring commitment to quality, best practices and efficiency, on January 21st, 2020, 
we were re-accredited by the Council on Accreditation (COA) for meeting the highest national standards of 
professional performance. WHFS has also been recognized for its strong governance and management as 
well as its excellent service delivery.

Fiscal Year 2019-2020 also marked the first full year of our partnership with the new Lead Agency, Citrus 
Family Care Network.  Our collaborations have proven to be successful, highly professional and supportive 
of our organization.

March 2020 launched us on an unprecedented challenge: COVID-19 and the suffering, uncertainty, societal 
and economic hardships that have come with it. Throughout, Wesley House has continued operating at full 
steam and fulfilling its noble mission.

 
The pandemic has caused us to adapt to new ways of doing our jobs, while ensuring that at-risk children 

remain safe and that families who rely on us get needed assistance. From the inception of the pandemic, 
the Development team immediately took on the added responsibilities of securing personal protective 
equipment (PPE) for the entire staff.  Our IT Department also enabled us to go “virtual” in a matter of hours.

  
Our Healthy Families team continues to provide free services and information to its families through the 

pandemic. The focus is on expectant parents and families of newborns. These services include promoting the 
health and development of children and positive parent child relations while ensuring that the medical and 
social needs of the families are met. Most of these visits are presently being done virtually. The Program’s 
recent expansion allows us to serve the upper Keys community.

Inez Martin Development Center focuses on enhancing age-appropriate skills, emotional well-being, 
positive social interactions, language and reading skills and overall cognitive development. The primary 
goal is to ensure that each child who enters school is ready to learn and succeed.  The Center enjoys Gold 
Seal status with the State of Florida and is widely recognized for its top-notch level of care. Throughout 

MESSAGE FROM THE CEO



the pandemic, Inez Martin has been instrumental in providing childcare services to families of essential 
employees so that they, in turn, can assist the community at large.

Our Full Case Management Program continues to be the top performer 
of all the Full Case Management Agencies in the Southern Region 
(Miami-Dade and Monroe).  Not even a pandemic can slow down the 
team’s top performance.  During COVID-19, they continue to see their 
at-risk families, provide family visitations and parenting skills classes, 
reunify families and finalize adoptions.

Our Foster Care Licensing Department also underwent a major 
adaptation during the pandemic. Foster parent training went from 
in-person to virtual instruction in a matter of days, thus ensuring 
sufficient foster home capacity for any emerging needs. The team is 
also in constant communication with our foster parents, assisting them with day-to-day issues. 

Our Strengthening Families Team is highly skilled at providing prevention services and effectively keeping 
high risk families from entering the foster care system. Their expertise is critical considering the uncertainty 
and economic hardships that the pandemic has brought with it.

In March of 2020, WHFS purchased a transitional home for the benefit of Key West families in need. The 
home was sectioned off to accommodate a mother and her young child in one unit, and a youth transitioning 
out of foster care in the other. 

On June 17th, 2020, the United Methodist Women deeded the property on which Inez Martin Development 
Center sits to Wesley House, culminating in a century of support from this mission-driven organization.

WHFS is a financially sound organization, thanks to our Finance Department and Board of Directors. 
We have enjoyed Platinum Status with Guidestar, which is their highest level of recognition for financial 
management given only to the top half of one percent of non-profits nationally.

 
I would like to express my deepest gratitude to the Board, its Chair Bryan Green, the Leadership Team 

and staff of WHFS for their overwhelming support and the collaborative spirit they have shown me from day 
one. On behalf of WHFS, I want to express heartfelt appreciation to our donors, volunteers, partners and 
the community at large who support us and whose concern and passion are indispensable to our success.

 
In change, resilience and adaptation. These have been the hallmarks of this year, as has been the indomitable 

spirit and sense of purpose of Wesley House Family Services.

Aleida I. Jacobo, Esq.

MESSAGE FROM THE CEO

CEO Aleida Jacobo reads to Inez Martin children



INEZ MARTIN

The Inez Martin Child Development Center is 
known in the community for providing a safe, 
caring and nurturing early childhood program 
while supporting and encouraging each child’s 
individual development. Last fiscal year, this 
program served a daily average of 76 children 
ranging in age from 18 months to five years. 
The program focuses on enhancing age-
appropriate skills, such as fine and gross motor 
skills, children’s emotional well-being, positive 
social interactions, language and reading skills 
and overall cognitive development. The primary 
goal is for each child who enters school to be 
ready to learn and succeed. Inez Martin also 
served a Florida Voluntary Pre-Kindergarten 
(VPK) class of 17 students who will have entered 
kindergarten in August 2020.  

With continued implementation of a research-based curriculum, our students 
show advancement when they transition to school-based programs.  With over half 
of the VPK class as second language learners, this past mid-school year assessment 
showed that most of the students enrolled in the program met or exceeded the 
expected growth in Language, Literacy, Math and Social-Emotional Development 
when compared to other children the same age across the state. When COVID-19 
came to our community and the school system went to virtual learning, Inez Martin 
continued offering the children in attendance the VPK curriculum to ready them 
for kindergarten.

Our teaching staff continues to participate in advanced trainings that enhance 
their skills and knowledge of early childhood education.  Classrooms that were 
assessed by monitors from the Early Learning Coalition Miami-Dade/Monroe saw 
increases in all areas of the observations. Training effectiveness is reflected in the 
classroom monitoring outcomes, showing that Inez Martin staff are continuing 
their goal of readying children for the school years ahead.

Once again achieving a Gold Seal status from the State of Florida, Inez 
Martin continues to be recognized as a childcare program whose standards 
reflect a high-quality level of care.

In addition to this distinction, Inez Martin Child Development Center is 
accredited by the Council on Accreditation (COA). This is significant as it 
demonstrates the school effectively manages its resources and provides the 
best possible services to all.

Spending some time with our friends

TJ Maxx manager Denise reads to Inez 
Martin children



 “I’ve never felt so comfortable with leaving my two children in 
someone else’s hands. Inez Martin has been such a huge part of 
mine and the boys’ life. The staff is more like family than a daycare 
facility.” 

-- Amanda Hopf, Inez Martin parent

CHILD DEVELOPMENT CENTER
License # C16M0OO12

Inez Martin remained open during the COVID-19 pandemic. Children of our front-line 
workers needed to have childcare to provide the needed services in our community. 
One of our families who needed this care is Amanda Hopf, a customer service 
representative at First State Bank. Her two children, Cameron and Kaleb, have been 
with our program for over two years and Kaleb will be in the VPK class beginning 
August 2020. It was necessary for Amanda to bring her children to our program daily 
so that, as part of her job, she could assist with processing the federal government-
backed Payroll Protection Program loans for businesses in our community during this 
COVID crisis.    

Our Backpack for Kids program remains strong. With generous funding from the 
Klaus Murphy Foundation, United Way of the Florida Keys and private donors, children 

are given bags to take home for extra 
support, not only for them, but also for 
their siblings on the weekend. These bags 
contain kid-friendly supplies consisting of 
cereal, juice, fruit and some snacks. Even 
during the COVID crisis, the bags were 
available for families to drop by and pick up certain days of the 
week.  

This year we entered a partnership with the Star of the Sea 
Mission to provide the children of Inez Martin with a hot lunch 
daily. This lunch aligns with the myplate.gov guidelines for 

children and was supported by the Klaus Murphy Foundation, Knight Foundation, Dion Foundation and 
private donations.  

Inez Martin continues in partnership with the Early Learning 
Coalition of Miami-Dade/Monroe for school readiness and 
Florida Voluntary Pre-K services. Other partners include the 
United Methodist Women, United Way of the Florida Keys 
and the local United Methodist Church.

Thank you to everyone for their continued support of 
Inez Martin!

Inez Martin children receive backpacks

Amanda Hopf with her sons 
Cameron and Kaleb

Inez Martin celebrating July 4th



During the 2019-2020 fiscal year, Healthy Families 
Monroe (HFM) successfully served 90 families, 
including 155 children, in Monroe County. The goal of 
HFM is to enhance child development, prevent child 
abuse and neglect, promote positive parenting and 
support parents’ self-sufficiency, thereby increasing 
the well-being of the family.  

There were many triumphs during the past fiscal 
year, such as having no new incidents of domestic 
violence or abuse among families being served, 
successful graduations of families, a baby shower for 
clients and expansion of the program throughout the 
county. In preparation to receive a more diversified 
referral base from the child welfare system, staff 
have been steadfastly training to enhance their child 
protection skills.

Six families successfully graduated the program 
in October 2019. All six of those families began the 
program prenatally and stayed for the full five years. An additional family graduated in June of 2020 despite 
the barriers of the COVID-19 pandemic.  Successful family retention is an important goal for the program and 
a key indicator of long-term family success.

HEALTHY FAMILIES MONROE

“Being in the program has helped me keep track of Cameron’s developmental progress 
and feel reassured that he wasn’t falling behind.  We’ve always appreciated what you do 
for us, with the dinners around the holidays and things like that.  If I need to reach out 
for help, you always have resources and it has been a blessing.  It feels like someone’s 
always there for us and cares, and we really appreciate you all!”

-- Tobey Driscoll, Healthy Families mom for four and a half years

Healthy Families Supervisor Klara Hale conducts a virtual home visit



HEALTHY FAMILIES MONROE

Whereas HFM previously supported families from Key West to Marathon, we were given added funding 
by Healthy Families Florida to expand services all the way to Key Largo! We hired an additional Family 
Assessment Worker/Family Support Worker who will expand 
these much-needed services from the middle to the upper 
Keys. This position will not only help HFM reach its full 
capacity but will also provide education and support to the 
many underserved families within all of Monroe County.

For the third year in a row, HFM partnered with the Key 
West Woman’s Club who graciously hosted another baby 
shower for our pregnant and brand new moms and families. 
Twenty families benefitted from this special occasion. The 
lovely baskets were personally delivered to identified clients. 
These families were deeply joyful and grateful for all the 
support provided.  Our team is committed to serving children and families throughout Monroe County with 
the exceptional services Healthy Families provides.

“Between the emotional and 
physical support, the staff have 
always been there for every 
problem and helping with every 
need.  It’s been an absolute 
blessing and I can’t be grateful 
enough.”

--Eimear Grace, Healthy Families mom

A family receives gifts from the 
Baby Shower given by the Key West 
Woman’s Club

Healthy Families Monroe graduation A young Baby Shower recipient



ADOPTION SERVICES

Wesley House Family Services finalized its first adoption in July 
of 2006.  Since then, we have steadfastly assisted 212 children in 
finding their forever families. Since May of 2019, Wesley House 
has assisted in the adoptions of two 18-year-old young adults in 
extended foster care, proving you are never too old to find a place 
to call home forever. During this past fiscal year, 26 children were 
adopted, ten of whom were adopted during our National Adoption 
Day event at Aquarium Encounters. That day, five sets of parents 
were officially able to take their babies home... even if one of those 
babies was 19!

 
By supporting our local families, we build a stronger community. 

However, despite our best efforts, some parents are unable to 
provide a safe environment for their children to return to. These 
children come into foster care through no fault of their own, and 
unfortunately sometimes they are not able to return home. The 
children in our community who are available for adoption have 
often experienced significant trauma and loss which may forever 

shape them. Our goal is to help them heal, give them normalcy and 
create brighter futures. 

Most of the children that Wesley House serves through our foster 
care program return home to their biological parents stronger than 
ever. When reunification is unable to occur, it is a long, arduous journey 
for the children. Our dedication to these children is no different than 
our dedication to their biological families. By ensuring our children are 
placed in a home with caregivers who advocate for them, 87% of children 
are already placed with their forever families upon the termination of 
their parents’ parental rights. Of those caregivers, 57% are biological 
family members and 38% are the child’s foster parents.  By providing 
family members the opportunity to care for their relatives whenever 
possible, we are better able to ensure these children remain connected 

The Nogueras family at National Adoption Day 
flanked by Judge Bonnie Helms (L) and Judge 
Sharon Hamilton (R)

The Silva family celebrates new beginnings 



“I have worked at Wesley House Family Services since 2011 and this was by far the best day of 
my career.  As an adoptive parent myself, to see all of these families formed by love, all of these 
children who have overcome so much, and to know that they will be forever loved, cared for and 
supported was the best feeling in the world.”

-- Lindsey Betterman, Wesley House Adoptions Specialist and Adoptive Parent

to their heritage, their culture and their family traditions. Foster parents are trained in how to successfully 
transition a child back into the care of his or her parents. When that is not possible, allowing them to adopt 
provides an opportunity for the child to seamlessly transition into becoming a permanent member of the 
family. This ensures the child remains tied to his or her friends and community.

While in foster care, children are living in a temporary environment mourning the loss of their parents and 
unable to plan or have expectations for their future. When an adoption match is made, the children finally 
have a chance to heal, bond, love and be loved unconditionally. They can have expectations of the future 
and live a life full of normalcy that every child has the right to have. Other than a child returning home, there 
is nothing more beautiful than watching a child heal and seeing a 
family become complete. Adopted children are not chosen by birth, 
but by love which is even more special.

 
On November 23, 2019 -- National Adoption Day -- Wesley House 

Family Services was able arrange ten adoptions for five families. It 
was made even more memorable by taking the finalization hearing 
outside of the courtroom to a beautiful environment in the Keys. 
Wesley House is very grateful for the dedication of Judge Bonnie 
Helms, Judge Sharon Hamilton, families’ attorney Stuart Cooke, 
the staff of Aquarium Encounters, the adoptive parents and the 
children to create such a successful and meaningful event. Not 
only were the families able to celebrate such a momentous day 
together, they were able to celebrate with other adoptive families 
and all the aquatic wildlife at the Aquarium Encounters. L-R: April Rasmussen, Aquarium Encounters’ Manager; 

Lindsey Betterman, WHFS Adoption Specialist; Ben 
Daughtry, Aquarium President



Our Strengthening Families program provides prevention services to children and families throughout 
Monroe County, enabling them to stay out of the foster care system. During 2019-2020 our program served 
150 children and their families.  

One of our greatest accomplishments this past year was to become fully staffed, as we had difficulty hiring 
a Family Specialist for our Key West office. We now have four Masters’ level therapists, one Masters’ level 
parenting specialist and a Bachelors’ level case manager. 

During the last fiscal year, we were able to fully implement our enhanced in-home services with a team 
comprised of a Family Specialist, Case Manager and Parenting Specialist. The enhanced in-home services 
provide the families and children we serve with comprehensive wraparound services that go beyond the 
scope of addressing the suspect allegations of abuse or neglect. Our team works with the family to address 
the root cause of their dysfunction. The advantage of having a team approach is the opportunity it affords 
for the family to receive services that address each aspect of the family. As a result, the Strengthening 
Families program had an 81% rate of cases with no re-abuse allegations during the fiscal year. 

Strengthening Families will also be implementing two additional evidence-based practices into our service 
delivery.  The staff have successfully trained in two evidence-based models: Brief Strategic Family Therapy and 
Motivational Interviewing. Brief Strategic Family Therapy is an intervention behavioral modification program 
that aims at helping families increase their positive interactions with each other. Motivational Interviewing 
is a model of communication between a client and therapist that promotes effective communication in a 
therapeutic format in which the client feels supported. 

Our team continues to work in partnership with our local 
community partners. Wesley House hosts a weekly meeting 
with the Department of Children and Families and the Domestic 
Abuse Shelter, in which we come together as community 
partners to serve the families and children in Monroe County. 
Our collaboration has significantly reduced the number of 
families that re-enter the child welfare system.  As we continue 
to strengthen our community partnership, together we can 
continue to strengthen our families. 

Our motto is “Empowered parents, healthier children.”

STRENGTHENING FAMILIES

Wesley House staff train parents on proper use of car seats



The Licensing Department has had an exciting year! Level 1 
Licensing for relative and non-relative caregivers was rolled out 

July 1st, 2019 and we 
have licensed nine Level 1 
homes/caregivers. Level 1 
Licensing refers to a formal 
process of licensing relative 
and non-relative caregivers 
of children. Through that 

process, it provides a higher level of support for those children and 
caregivers. These homes were also previously referred to as “Child 
Specific” foster homes.

We have 19 Level 2 foster homes that can provide safe placement 
for up to 47 children. A Level 2 foster home is what is commonly 

considered a “regular foster home,” 
where community members become 
licensed and open their homes to 
children in our community in need of 
a safe home. Typically Level 2 foster 
parents do not know the children for 
whom they are being asked to provide 
care before the child is placed.

Three cycles of PRIDE classes (foster parenting instruction classes) were 
completed this year; the last cycle was completed “virtually” due to social 

distancing requirements. Wesley House also thanked all our existing foster parents with gift bags that 
were delivered by Licensing staff, following social distancing 
protocols, in May. In addition to home visits with children and 
caregivers by case management staff, all Monroe County foster 
homes continue to receive quarterly visits from Licensing staff 
to assess needs and provide support.

FOSTER HOME LICENSING

“During the Licensing process, 
and after, we felt like true 
members of a team.”
                --- Joseph and Anne Frana

“I have learned so much since I 
have been participating in the 
Level 1 Licensing. Wesley House 
has guided me precisely with 
what I needed to do.”                               
                               -- Karla Perrine

“I’m very happy with Licensing.  They 
are very thorough, everything they 
ask is very reasonable.”  
                                               -- Amy Kozel

Megan Burgess, Foster Care Licensing Coordinator, 
conducts the first virtual PRIDE class for Wesley House

Congratulations to Tiffany Rodriguez 
(L) and Jasmine Lee (R) our two new 
Foster Parents in the Key Largo area



The journey for a family who experiences their child(ren) being placed in foster care is long and beset 
with many impasses. The goal for Wesley House Family Services is to reunify and strengthen the family by 
enhancing their safety and promoting well-being. One parent, Amber, chose to share her experience to help 
others construct better lives. In her words: 

A REUNIFICATION SUCCESS STORY

“After Hurricane Irma and a long domestic 
violence relationship, over time I developed 
an addiction. This led to a dreadful night 
where my child went into foster care. Domestic 
violence, drug addiction, loss…… all those 
things intertwine, and you come to realize 
that you have no control.  The cycle continued 
and got worse. I have learned so much about 
myself and others through this process. At first, 
I couldn’t see how these things had controlled 
me and my choices, but now I see they didn’t 
happen overnight. I normalized dysfunction 
and didn’t ask for help; the aftermath of the 
hurricane was daunting and added more 
stress. It took time for things to implode; it 
took time to bring me back. When Jazelle was 
first placed in foster care, I blamed everyone 
else because I wasn’t dealing with myself.  As 
I worked to heal myself, my daughter was in 
limbo.  She was upset with me and we are still 
working on that. Over time, I came to realize 
how my baggage and past were hurting things 
and I was determined to heal and reunite my 
family.  Now that I am on the other side, I want 
to help others and show them that they can 
do it too. I am so happy to be back with my 
daughter and continue to watch her grow. This 
journey has also strengthened the relationship 
I have with my parents which also helps my 
daughter.”

Amber worked hard! She believed she could succeed with the help of Wesley House, Agape and other 
community service providers. She rebuilt herself and preserved her family. Her journey is a true testament 
to the resilience and value of family. She stuck it through and taught her daughter to never give up. Amber 
and her daughter now live in a Wesley House transitional home that is giving them the opportunity to 
strengthen and create a bright future for them both. 

Amber and her daughter Jazelle have been reunited
and now reside at a Wesley House transitional home
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OUR AMAZING BOARD AND COMMUNITY

Rae Torres and her dad, Ray, raised $5,000 
and played Secret Santa for 20 of our children 
throughout the Keys

TJX Foundation and our local TJ Maxx 
Store provided a grant to Inez Martin Child 
Development Center to support the daily food 
program

Fury Water Adventures prepares packages for 
Thanksgiving

Lower Keys Medical Center donated diapers, 
changing pads and hygiene kits for the Healthy 
Families Baby Shower

Royal Furniture partners Chris Elwell (R) and 
Steven Parchini (L) flank CFO Greg Wheeler as 
they donate holiday dinners for WHFS families

Pat Olson (R) President of the Big Pine Methodist 
Church presents Jane Reichardt (L) WHFS CBC 
Manager with items for the Healthy Families 
Baby Shower



Inez MartinInez Martin
Children’s Programs Children’s Programs 

$141,068$141,068

How we use our Donated Dollars

HealthyHealthy
FamiliesFamilies
$133,229$133,229

COVID ReliefCOVID Relief
$20,100$20,100

Food ProgramFood Program
$85,700$85,700

SummerSummer
CampCamp

$44,589$44,589

OtherOther
$54,640$54,640

DDental Careental Care
$25,613$25,613

ScholarshipsScholarships
$28,000$28,000

Backpack ProgramBackpack Program
$21,500$21,500 HolidayHoliday

HelpersHelpers
$8,305$8,305

AdoptionsAdoptions
& Parenting& Parenting

$51,373$51,373

Conch Republic Conch Republic 
Children’s FundChildren’s Fund

$4,735$4,735

COMMUNITY SUPPORT AND FUNDRAISING

Events bring awareness and raise critical funds for the work Wesley House Family Services
does every day to support the children and families in our community.

Top L-R: Keys Energy collected presents for Holiday Helpers; Key West Mayor’s Ball; Mel Fisher Days donates annually to Wesley House
Bottom L-R:  The Annual Valentine’s Day Gala; Heirloom Art Auction; LaTeDa’s Annual Blue Party for Holiday Helpers



Wesley House has long subscribed to the model 
of non-profit transparency and posts its financial information 

on Guidestar.org where it is a Platinum participant..

Consumer Services Registration #SC-00146
IRS EIN  59-0624461

Wesley House Family Services is a not-for-profit agency 
designated 501(c)(3) by the Internal Revenue Code. We are 

supported by state and local funders, as well as private support 
through generous donations from the community. 

How we use our Budget
FundraisingFundraising

3%3%
Management &Management &
General AgencyGeneral Agency

3%3%

Expenses by Program

Full Case Full Case 
Management Management 

69%69%

Inez Martin Inez Martin 
Child Development CenterChild Development Center

13%13%

Family ServicesFamily Services
10%10%

HealthyHealthy
FamiliesFamilies
MonroeMonroe

8%8%

ProgramProgram
94%94%

 ӧ Florida Department of Children and Families
 ӧ Citrus Family Care Network
 ӧ Ounce of Prevention/ Healthy Families Florida
 ӧ United Methodist Women
 ӧ Key West United Methodist Church
 ӧ General Board of Global Ministries
 ӧ Monroe County Human Services Advisory Board
 ӧ Early Learning Coalition of Miami-Dade/Monroe
 ӧ Edward B. and Joan T. Knight Foundation, Inc.
 ӧ Fred M. Klaus and Harold L. Murphy Foundation
 ӧ The Lookout Foundation, Inc.
 ӧ The Sexton Family Foundation
 ӧ The Helmerich Foundation
 ӧ First Horizon Foundation
 ӧ The TJX Foundation/ TJ Maxx
 ӧ Amsterdams’ Curry Mansion Inn
 ӧ Dale and Susan Emerick
 ӧ Meisel Holdings, LLC
 ӧ Mel Fisher Treasures, LLC
 ӧ Lower Keys Medical Center
 ӧ Royal Furniture/Iron Chefs
 ӧ Marathon and Lower Keys Association of Realtors
 ӧ Monroe County Sheriff’s SAFF Fund
 ӧ United Way of the Florida Keys
 ӧ At Home in Key West
 ӧ Fury Water Adventures
 ӧ SOS Foundation
 ӧ Larry Dion Foundation
 ӧ Conch Republic Independence Celebration, LLC 
 ӧ Eunice Melnick
 ӧ Stephen K. Brenner
 ӧ Linda Turek
 ӧ Sharon H. Toppino
 ӧ Berkshire Hathaway HomeServices 

   Knight & Gardner Realty
 ӧ La Te Da
 ӧ Susie’s Key West Estates
 ӧ Key West Business Guild
 ӧ Key West Parrotheads
 ӧ Key West Woman’s Club
 ӧ Southernmost House
 ӧ Foundations and business partners providing 

   funding for projects, programs and events
 ӧ Individual and community donors and volunteers

Our Partners and Major Donors: 

FINANCIAL INFORMATION



 Wesley House Family Services complies with state and federal non-discrimination laws and policies that prohibit discrimination 
based on age, color, disability, national origin, race, religion, sex, marital status, sexual orientation or any other characteristic 
protected by law. It is unlawful to retaliate against individuals or groups on the basis of their participation in a complaint of 
discrimination or on the basis of their opposition to discriminatory practices.

Wesley House has an enduring commitment to quality and adheres to the best practice concept of 
developing and implementing the most efficient and effective way of delivering services to the public 

“The Wesley House Way.” Wesley House is an accredited organization by the 
Council on Accreditation (COA). COA has long recognized that strong governance 
and management increase an organization’s capacity to deliver services more 
effectively and thus achieve improved client outcomes.

The agency is committed to maintaining an ongoing Performance Quality 
Improvement process to ensure that a high quality of service is delivered and that the agency mission, 
policies and procedures are met or exceeded.

Key West Office
 & Administration

1304 Truman Avenue
Key West,  FL  33040

Key Largo Office
99451 Overseas Highway

Suite 200
Key Largo, FL 33037

Inez Martin
Child Development Center

1100 Varela Street
Key West, FL 33040

Promoting and enhancing the safety, well-being and development of 
children by educating, supporting and meeting the needs of families.

To develop and encourage a more child caring community.

Commitment to Quality

Vision

Mission

Telephone:  305.809.5000  |  www.WesleyHouse.org 

Wesley House Family Services wishes to thank all our staff
who contributed their writing, editing and design skills to the Annual Report!

Cover photo:  Inez Martin children


